
wolfsb€rs croup correspondenr Bankins Due Diltrence euestionnaire (cBooe) V1.4

the '

Wolfsbsrg
Groitp

Flnanclal lnstltutlon Name:
Locatlon (Country) :

Legal Name

o, VPBank Branches a16 covered by lhis questionnaire

Iower,89 Lang Ha Street, Lang Ha Ward, Dong Da Oistric(, Hanoj, Vietnam

Business Address 1ir oiffeEnIF6miS'ovej

type of ownorship and app-nd m oilrerstrip ctnrt if

lf Y, indicat6 the 6xchangelEded;;;no ticktr

is a Joint stock commerciar Bank pubricry risted on Ho chi Minh stock Exchange (HSxHosE) symbor: vpB

lf Y, provide detaits of sharcholdqsiiuttimate-
benelicial owners with a holding of .1 

Oolo or more

% of the Entlty's total snirei mpreO of OEmistrm

total shares does not compose any bearer shares

the Entity, or any of its nrancfreq

, provide the name of the relevmt brmch/es wnr.ctr

lhe Eank have a Virtual Biillli6ie?

of primary financial reguiattr/superuisry autnonty

LegaJ En(ity tdenrifier (LEt) if avaitabte

lhe full legal name of the ultjmate parent
from the Entity completing the DDe)

fil
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Wolfsbe.S Group Corespondenr Bankihs Du€ Diilsence euesriohnake {cBDDe) V1,4

14e I Banking
L4l Financial lvlarkets Tradino
14c Securities
14h r

)es rnB En(ly nave a stgnlficant (10% or more) portfolio
nortsresident customers or does it derive moro than 1 Ool
its revenue from non-resident customers? (Non_residenl
rans customers primarily residenl in a different
isdicr;on to the location where bank serytces are

TUUUI+ ::

I Y, provtde lho top fivg countries wh6re tha nor].
r€sident customers are locatod.

Number ot erirploym
t6b Total Assots
t7 Jonrrrm that aI respons6s provlded h the aOovE SeEii6i-

,ro re0roseniatlve of all ths LE's bran.hAa /es
11 t tr N, onrly wht0h qucrllon. tho dlll.r.ncr/r rilrtr to

and lhe branch/ss that thls appll8s to.

18 f sppropriato, provioe any aooitionat tnromiiioiT;iiiirii-
ihe answers in this ssction.

t9 Entty offer th€ following products and seruicee

-No %

!o

19a
I 
conu"pono.ra a-iir<in g-

19 a1a Does tho Entity offo-Eure$ondEnt ainkiig--*
soryicos to domostic banks?

t9 a1b Does the Entiiy ailow domoslic bin[ ciGits i6--
_ providedownslreaorelationshios?

19 a1c ooes tne entiry rrave prci6GiiinElEi6iiEs-in-
p,ace to idenlify downslream relalionships with

_qglD9qiq banks?
No

19 a1d Does the Entity offer CorusponOent emkiid--
_ seryices to forejqn banks?

19 a1e Doesth6EntityatlowCownstreinre.titioiif rrpsrvit-h-
&Leldn banks? No

19 a1f Does the Entity have procm anOlrc-Gd-Gm in-
place lo identify downslream relationships wjlh
foreion banks?

No

L9 a18 Does the Entity offeT-oreiffiill B"ntang -seryices to regulated Money Seryices Businesses
(MSBs)/Monev Value Transfer Seruiccs /M\[seD

'es

19 a1h Does the Entity allow downstream relarionlffriiih-
MSBs, MWSs, or payment Seruice provider
(PSPs)?

19 alhz I Jt,IVTSS
Yes

19 a1h3 PSPs
No

N
O The Wolfsber8 Group 2023
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WolfsberS 6roup Cor€spondent Banking Due Diligehce eu€stionnaire (CSDDe) V1.4

Does iho Entlty heve procssa;a itA-pEa€Aui;;
place to ld8ntify downstream relationships wilh

esoh of the lottowtng pteaso-GG wheiF6f!6[
the serylc6 to walk-in custom6rs snd ll 8g, the

ll you offer oth€r servicello wail-jiq-stomere'
please provide m016 detajl here, including describing
the level of due diijgenco.

' Regarding domestic paymenls and loroign currency exchango seryices: Before a transaction is conducted, a walk-
in customer js required to provide his/hor personal information, National lD or other ldentification/tdentity papeis. as
well as transaction purposes and supporting documents to prov€ those purposes. vpBank also screens ihe
custome/s information against blacklists/sanction lists and performs monitoring walk-in customers,transaciions.
' Check cashing seryice provided to walk'in customers in cases where tho customot is lh€ payee or an auihorizodpaye€ (such as the designated reclpient ot the amount stated on tho check, tho check tran;f€iee, or the holder of the

mado payable to tho bearer): VPBank vorifies the identity docum€nt of lhe payee/authorized payoe: identity- 
-

)ent number, issuanae date, prace of issuanca, fuil nams of the pay€e/aurhoriied payee. VpBani arso scro'ons
customels information against blacklists/sanction lists and p6rforms monitoring walk-in customers,transaclions.

lhat all responses provided in the above Section

lf N, clarify which quEitiomih6
and the branch/es that lhis applies to

appropriate, provide any additionat informailonfconteii to

Does the Entity have a progremmE thZt setJhinimm
AllL, CTF and Sanctions standards regarding the

(

/

i

(
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wolfsbers Group cofrespondent Banklns oue oiti8ence quesflo.nalre (cSDDa) V1,4

,ous Aclvity Reporllng
Trainkt2 Yes

Y€s12o -Tr€nsaction 
Monitoring

l3 How many fulllimB smployeBs are ln the Entltr,s AMa
CTF & Sanctions Comoliance DoD6rtment? 1 1.1 00

24 s lho Entity's A[rL, Crr a Sanctim poiilfipp6ie-d at
east annually by the Board or oquivalent Senior
Management Committ€e? lf N, describe your practice jn
luestion 29,

YBs

Does tho Board receiv€, assess, and cnattenge reguta -
reporling on the status of tho AML, CTF, & Sanctions
-plgSra$01e?

Yes

Does the Entity use third parties to carry ouiany
compon6nts of its AL4L, CTF & Sanclons programmo? Yes

VPBank outsourced some third parties lo perform lho KYC (Customeis information verification) process for some
specilic products including onlino credil card, onlino unsecurod lending, onlino current account and soma othBr
normal fetail products sold by alternative chann€ls/partnsrs

27

28 C0ntirm lhet all rasponsss provldsd ln tha eoove $;i6;-
ar6 reprosenlative of all tho LE,s brench6s

28a lf N, cl€rify which questions the dittemcels ietate to
and th6 branch/6s that this applies to.

ANTI SRI'

I 
lf appropriate, provide any addltional;fomato,rcontext !o

Ithg answ€rs in this soclion_

I

I

}ERY&COSRUPTION _

y'PBank hEs a holllno ar w.ll E! o.mall sp6clllo6lly usod for whtBfl6-blowlng Is8uos

t0 Has th6 Entity documenteo portcGE ani piroGiiEl-
consislenl with applicable ABC regutations and
requir€mon(s to roasonably prevont, d€tect and 16port
bibery and oorruotion?
Do6s the Entity have an enterpriwiAo progremm6 that
sets minimum ABC standards?
ras rno Entity appoint6d a doslgnated offrcer or ofticers
{ith sufficient experience/expertise responsibl€ for
l9qrdinatinq the ABC orooramme? Yesooei@
of experience/expertise to implement lhe ABC programme?

Yes
Efh" E"tity's ABC pr
)oes lho Enlitv have a otouitlEc n"rii-wii

a Prohibits the givjng and recetving of brib-i?-TEE-
includes promising, offering, givinO, solicitation or
receiving of anything of value, direcily or indireclly, If
improperly intended to influence action or obtain;n
advantaoe Yes

35b lnclLrdes enhanced requirements regarding inteEEii6i-

35c
and records (this may b€ within the ABC policy or any
oth€r policy applicabte to the Legat Entity)?

36

gf&ltiwss of their ABC Orooramme? Yes

38

Does the Board receive, assess, ano ctuttmge re-frrar
'eporting on the status of the ABC prcEramme?

l; rhe Eilrb ABc EnGrprdWroe nisr< lwnt
'EWRA) been completed in lhe last l2 months?

/es

Yes

lf N, provjde the date wnen ihelilt ea-c EWRA;;S -
completed

Does the Enlity have an ABC residual risk ratns ttEt js the
net resull of the conliols efrectiveness and the inherent Yes

Doe,sthiffi
qomponents44ailed below:

a

lIird-party providers as aporooriate lves
b Corruption risks associateo wlth tre countiiei anE--

Industries tn whtch the En(ity does business. drrecily or
throuqt]]Dlqnediaries Yes

40c Iransactions, products or seruices, incluoffiiie-iEii-
involve stale-owned or state-conlrolled entities or public
oflicials Yes
vvilupruil rrstrs assoctareq wln gtnS And hospitaljty,
hiring/internships charilable donations and political

1

t

O The Wolfsberg Gro(p 2023
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t2

t5

r5

/es

17

18a

l0

r0d



WolfsbErE Gro!p cotr€5pond.n! Banktnt Due Otltgence quostonnafe (CBDDe) V1,4

the Entity's lnternal audit funcilon or other
third party cover ABC PoliciBs and

lf N, clarify which questionllhi diffeE-nce/s retaGlo-
end the brench/ss lhat this eppli6s to.

tho answors in this section. VPB does noi oulsource ABC complianc6 acilvities
Tralnln! ls not appll$ble to 3rd parilee, conBultants, contractors but thay must b6 lnrormEd End sxptatnod on

il19^?"]1."1_"19 *l:qu€8red ror compllanca commttments by stgntng iom ot Undertarrng ot tru;aperencv/

the Entlty document6O pottcie-;na pE6A;
rlstenl with appllcabla AML, CTF & Sancilons

and requirements to reasonably prevent,

houses, casa de cambio, bureaux de change or money

Assess the risks of relationships with domeitic and
foreign PEPs, including their family and close associates

0,1
O The Wolfsberg Group 2023
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Wolfsberg Gro!p Corespondent Bankins Due Diltsence euertionnatre (cBDDe) V1,4

the process for escalating finanoial crimo risk
issuos/potentially suspicious activity identified by

existing customer rolationships due to linancial crime

l:::g:r th"l :pgli:: "cross 
the entiry, inctudins foreisn

the proc€68 end controle to laeniliy and handte
cuslomers that wsre previously exiled for financial
orimo roasons If they seak to rs-eslabllsh e reletjonship

which dotines € risk boundary around thoir

and lhe branch/es that this appties to.

the Entity's Ai/L & OfF EWRA be;; mtrpter,edl;lh;

N, provide lhe date when lhe last AML &

|lvl
O The Wolfsberg Group 2023

CBDDQ V1,4

t9l
/es

rel

/es

19k

/€s

t9l

/6s

19h uuulne tne procegaes rggarding scroonlng for
sanctions, PEPs and Adverse Media/Nsgative News /es

.9n
fes

;0

fos

i1 roes lno Enflry havB record retention procoduros that
:omply Wilh appljcable laws? /es

i1a I Y, Wnat ls the retention period?

i years or more

i2 Jonflrm that all responses provlded ln the above Secllm
llqlopresentative of all the LE's br6nchas /es

iz,

t3 I ePPrvPrrardi PruvruE u"y
he answers in this seclion.

t4 Joos rne rntrty's AML & CTF EWRA cover the inher6nt
isk comDonents detailed below

i4

,s

i5 Joes the Entity'6 AML & CTF EWRA cover th€ controts
)ffectiveness comoonents detAtled hat.w.

rs b I:--,5C I

i< d I

Customer Due Dilioence
PEP ldentiiication
Transactlon Screening

'es
'es

15e Name screening agajnst Adverse Media/Negalive News
/es

,sf I

sE I

-

Trarnrno and Education 

-

-

governance
M.ne^ama^t lnf^rh.ti^^

ts

rs

56

was completed.



Wolfsb€rg croup correspondent Banklng Due Oitigenc€ eueslonnatre {csDDe) V1,4

t\

and lhe branch/es that this applies to.

)Propriate, provide any
answers in this section

be complel6d, e.g. at the timg of onboarding or wlthin

factor related to custome/s transac(ions including total value of transaclions performed by the Clients at
]k wilhin the last 6 monlhs, and tho number of suspicious transacljon reports aboul lhe Clients lhat VpBank

visit is performed on cerlain cjrcumstances when:
customers are high-risk customers or when customers conducted rransactions having suspicious signs
All customers using the credit products (accounling for about 50% of the total numberof customers ;t VpBank)

the Entity have a risk Uas-a approiG-to screening
customers for Adversd l\y'edia/Negative News?

Gl The WolfsberC croup 2023
PaEe 7
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Wolfsberg 6roup Correspondent Banklns Due Dllisehce euerttonnatr€ (csDDe) V1,4

Triggergygtt {BS
70 /Vhat is th€ method used by th€ EnIty to screen lor

Advo166 M6dle/Nedallve Newa" Comblnatlon ot aulomatGd and manusl
Doos tho Entlty hev6 a lat< baeeO approacFtoifieentng--
customers and connectod perllos to detormlne whothsr
they sre PEPs, or controlled by pEps? Yes

lf Y, is thls a!
,1 E1

1La2
1a3

t2 iE the mcthod used by th6 Entlly to

loes the Entity hav6 poticles, proceduie!-ndlrciellEi
o review and escalate poiential matches from screening
luslomers and connected parties lo d€termine whether
h6y are PEPS, or controlled by pEps?

74 basod on
Yes

all

NO
/4 n1 Loss than ono yoar
14.2 /es
14 a3 -4 ,'lo

5 y€ara or more
74 65 Trigger-basod or p6rpotual monltorlng revlera Yes
74 aB Oth6r (Please specify)

t5 Does the Entity malntain ano report metiEi oilii?6iiiii'
past periodic or kigger event due diligence reviews? /es

t6 -rom rn9 il9r ootow, wntcn categon9s of customers or
ndustries ar€ subj€ct to EDD and/or are restricted, or
)rohlbltod bv the Entitv's FCC orooramm6?

rtedt6a Arms, defence, military
76b Bespond6nt Banks vays subject to EDD

lf EDD or restricled, does th€ EDD asa6ssment
contain tho €lemenis as s6t out in the Wolfsberg
Corresoondnni Rrnkind Prin^i^lo. rnrrt

Yes

16c Embassies/Consulates
t6 d Extractive industrios on risk-based Epproach
t6 )mors
761 General Trading Companios
76 p Marijuana-related Enlities rrohibited
76h MSB/[,4VTS customers Always subiect to EDDt6t Non-account customers
76i Non-Goveflll!ent Organisations
76k Non-residenl customers Always subjoct to EDD
t6l Nuclear power Restricted
76m Payment Service Providers
76n PEPs
t6 PEP Close Associates \lways qubj8ct to EDD
t6 PEP Relatsd
t6 Precious metals and stones

Red light busilesses/Adult entertainment
f5s Regulated charities \lwavs subject to EDD

)rohibited75t Shell banks
16u Travel and Tour Co
l6v Unregulated charities )rohibited
t6 Used Car Dealers qlways subject lo EDD
l6x Virtual Asset Service Providers
76v Other (specify)

t7 lf restricted, provide details of the restriction
y'PBank conducts EDD to analyze money laundering risks of customer and places reslricted transaction value,
requencies, required supporiing documents, etc. suitable for each risk type

78 loes EDD require senlor business ntanagement and/or
)onrDliance aooroval? Yes

O The Wolfsberg Group 2023
cBoDQ V1.4
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78.
-ttY,.U9leetew[o-r-ev]eel 

tt" "ijp,i*t, 

-_- 

riiin - ---
t9 Doos lhe Entity nave specific procedures lu onbmrdGg-

entlli€s that handlo client monoy such 6s lawyors, No

t0 Does the Entity perform an addltionat controlaiquality -r€view on clienls subrect lo FDD? fos
Soniirnl lhat all 16sponses provld6d in tno above Secilm /es

11a lf N, ciarify which questions the difference/s relate to
and tf.6 branch/es that this applies to

N/A

82 lf appropriate, provide any additional intormatimhontsxt to
the answers in lhis s6clion Q79: VPBank does not havo specific proceduros for onboarding entltios that handle client money such as lawyers,

accountants, consultant6, ro€l estate egents. However, this type of customer is conslder€d as hlgh-risk customer to
whlch the EDD process will be applied,

Does the Entity have rlsk basod pollcles, procedures ancl
l)onitoring processes for the idenlificalion and reporting of
susoicious activitv?

Yes

84 yvhst 18 th6 msth0d used by ths Entlty to monltor
:ransactlons for susnl.l6r rq r.lhltlAr, Combination oi automated and manu6l

848 lf manual or combination selected, specity wnit typeT-
karsactions are monitorod manually The manual monitoring ls applied lo certain suspiclous signs thet cannot be dotect€d by the system (6.g. cuslomer,s

ettitudo wh€n conducllng transactions, further lnvestlgation on the Ouslomer documsnts with fraud related-issues,
etc.). [4oreover, the AML DBpartn]ent could occasionally perform monitoring topics on specjfied high-risk lransaclions

34b lf automated or combination seieCteO, are inGmaI
svstem or vendor-sourced tools Usad? Vondor-sourcod tooJs

,4 b1 lf'Vondor-sourc6d tool' or'Bolh, sclocted, what ls
tho nam6 of tho vendor/tool? y'PBank is automailcally monitoring trangactlons for susploious activities through an automalod At4L systom providod

)y OraclBS called OFSM.

84 b2 Wh6n was the tool last updatod?
Cth€r - Please €xplain (ln Quesilon 9j)

84 b3 When was lhB aulomat€d TrEnsacflon l,lonnortng
aoolicelion lest calibrrted? Cth6r. PlBas€ axplaln (ln Question S1)

l5 Does the Entily have 169ulatory r€quiroments to report
susoicious t16ns6cliona? os

85a It Y. does tho Entlty have poticies, procedures and
processes to comply with suspicious transaction
reDorlino r6ouir6menls?

es

86 foes the Entity hav6 policies, proceduros anO procisw
io review and escalate matters arising from the monitoring
)f customer lransa.lLlnc .nd r.livih,,

Yes

87 Does the Entity have a data quality management
programme to ensure lhal complete data for all
lransactions are subiBct to monitorino?

Yes

,8 Does lhe Enlity have proccm in ptace to respond to-
Request For lnformalion (RFts) from other entities in a
timelv manner?

]9 )oes the Entity have proaesses in place lo send Requests
'or lnformation (RFls) tc their customers in a timely
tanner?

/es

90 lonfrm that all responses pro'/ided inltre aOow Eiiton-
lre reoreserltative of all lhe I F's hran.hFc 1":

90 a lf N, clarify which questions the difference/s relate to
and lhe branch/es thar lhis applres to

r appropnate,
ihe answers in

provide any
this section. tr84b2+Q84b3 vPBankusesOFSMsystem-AMLcomponenttomonitorcustomeis'transactions Thelasr

;ystem review was conducted in the 1 sl half of 2024 by the AML Deparlment. We adjust the threshold of several
)cenarjos on the AML system after a period of time running to reduce lhe alerts thal are not appropriate.

)oes rne Entity aonere to tre-Woi?16ffi
-ransDarencv Standar(is?

Wolfsbcrs Group Corr€spondent ganking Oue DillBence eu€sttonnaire (CSOOQ) V1.4

j

{

I

j
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Wolfsberg Group correspond.nt sanktnt oue Dilitence questionnatre {CBDoO V1.4

soes thB Entlly hev€ poilctes, erccedu€;;;EEAa8s;;-
io comply wlth and have controla ln placs to onsure
romollanc6 wllh:

'ag)3a
Locsl Regulationq

93 b1 lf Y, specify th6 16gulation
Tho Law on Prevenrion of Money Laundering No 1 4/20220H1 5 0, the sociarist Repubric of vi6tnam
Decision No.1 789/2005/QD-NHNN On The lssuanco oI thB R€gime on Banking Accounting Vouchers of the State
Bank of Vietnam
circulet No.15l2o24lfr-NHNN on cuidelines for Non-cash payment seruices of the state Bank of vietnam

c lf N, oxplain

)4 Do6s the Entity have controts to support thelnctusimt
required and accurate originator information in cross
border oavment mossaqes?

Yes

)5
-equired b6neliciary information cross-border paym€nt
Tt0ssaqes?

/es

95a tfY,Oou"tnuEffi
beneficiary address Including country in cross bord6r
pavments?

Yos

96 jontrrm that alt responsos provld6d in th9 aOove Secllon
lle IepreEont€tlv€ of all ihe LE's branchcs Yes

96a lf N, ctarify whtch questioni thE dtffoEnceliieGG to-
and lhe branch/es that this appli€s to.

N/A

g7 t appropnate, provide any additional informa|on/conioiii6
ho answors in this s6ction.

10. sat\
)8 iDoesrreEntityhavo@

I 
managemont regarding compliance with sanclions law

lapplicable to the Entity, including wjth respect to rts

I 
bus;ness conducled wth, or through accounts held at

- 

lforeron financlel insillullons?

Yss

uo6s lno tnnly have policies, procedures, or other
controls reasonably destgnod to prsvent the use ol
another ontity's accounts or seryices in a manner causing
the other 6ntity to violate sanctions prohibitions apptjcabl;
to the other entity (including prohibitions within the other
entilv's locel ir rrirdi.tl^^1t

Yeg

100 Does the Entity have policies, procedures-ioGEii6iiEls
reasonably design€d to prohibit and/or detect actions
lak6n to evade applicable sanctions prohibitions, such as
slripping, or the resubmission and/or masking, of sanctions
relevant information in cross border lransactions?

Yss

t01 Does rhe Enrily screen its cusr,cmirq inctudindIEi6GEl--
)wnership informalion collected by the Entity, during
)nboarding and regularly thereafter against Sanctions
-isls?

/es

102 ,ryhat is the method used by the Entity for sanctim
;creeninO? Automated

102 a lf'automaied' or'both automated and manuat, seleiGdl-

102 a1a lf a 'vendor-sourced tool' or,botir, wlected, what
is the name of the vendor/lool?

VBndor-sourced tools

Sanclion screening is conducted automatically by At4L system provided bv Oracles called OFSAA
102 az When did you last test the effectiveness[f finding -

true malches) and completeness (lack of missing
data) of the matching configuration of the automated
tool? (lf'Other'ptease explain in euestion 1 10)

flher

103 )oes the Entity screen all sanitions rel-evant Oata,
ncluding at a minimum, entity and location information,
)ontained in cross border transactions against Sanctions
ists?

104 What is the method used bv tre en
105 foes lhe Entity have a data quality management

)rogramme to onsure lhal complete data for all
ransactions are subiecl to sehclions s.rcanin^,

106 Select the Sanctions LisG umO Uy tfre entity in rts
sanctions screenjnq pjocesses:

Consolrdated United Nations Security Comil
Sanclions List tUN) Jsed for screening customers and beneficial owners and for filterino transaciional
unired slates oepartmenioitheE6Eiury,s bfriEEii-
Foreign Assets Controt /OFAC) Used for screening customers and beneficial owners and for filterjnq*" 

I lJr:s:)of 
Financial sanctionilmptemEiEGi rlfri

Jsed for screening customers and beneficial owners and for filtering transactional data

at@ The Wolfsberr croup 2023
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Wolfsberg Group Corespondent Bahklng Due Diljg€nce quesrio0nalre (CBODe) V1.4

106 d It (EU) )r SCreenln0 s and benoilc erino tran6actlonal dste
106 e Lists maintained bi othe| GT countries
106 f Other (sp6clfy)

Warning llst of the StatB Bank of Vietnam; Llsts of individual and entities related to terrcrist and financing terrorist
noticed by lrinistry of Public Security ofVi€tnami PEPs list provided by State bank ofVietnam, list of hig-h risk and
non-cooperatlv8 Jurisdiction of FATF & othar llsts.

707 Wh6n regutatory euthorities make upJiias to thEii-
Sancllons llst, how many busln€ss days before the onilty
updatos lhelr ectlve manual and/or automated screenlno
gJalemg aoslnsll

usln6ss days
107 a Customor DEta
,.07 b Transaclions
108 Does the Entity hav6 a pnyiicat preio-ce,.a. oreiiFEl-

subsidiaries, or representative otfices located In
coun(ri6s/regions against which uN, oFAC, oFsl, EU or
G7 momber countries have enact€d comprehensive
iurisdiction-based sancti6ns?

!o

109 lonfirm that all respon8es provld€d ln tho aOove Soottm
Ugaqprgsentalivo ol all iho LE's branchas Yes

109 a lf N, clarify which questions the difference/s reGG to
and tho branch/es th6t this applios lo.

110 I sppropriatg, provide any additional lnrormaiion/conGxt io
ths answers in this sgction, Q'104: all the transacllon lnformation whlch ls available on the supporting documents wiil be scre€ned manually first

Aftor lh6 manual Ecreonlng, the lransacilon lnformation will b6 screonod €qtomatic8lly by th6 oFSAA system
Q106s: Llsls ot G7 m€mber countries is only used for transaction liltering becauso; - 6xcept U,S sanction regim€ that
applies the secondary sanctions, the sanction rlsks relat6d to these lists-only present in tni trun"actfon. pioJu""ingi -
Tho usB ot thes6 lists to screen customers, ben€flclal ownors ls not required by Vietnamese AML law and

regulations,

111 Doos the Entity provtde manaalory trainiillTiiEfiiiEiliii

ldentifioation and 16poding ol lransacflons to
0overnmont aulhorlli6s BS

111 b

terrorisl financlng and sanctions violatjons relevEnt for
the lvpos of oroducts end s6tui..s 6trared

Yes

[11. lnternal pollcies for controlling money laundrlng,
terrorist Unancino and srn.ti6hc vl^l.rr^h. /es

111 d New issues lhal occur in the market, e.g. st'gnificant
requlatory actions or naw 16ouletions Yes

11e
LTL T Fraud /es

G;-
12 the €

1 )nca
t.2c 2nd )nce es
72d 3rd Line of Defence

112 e Third parties to which specific FCC activiGs hZvEEo
outsqurced /es

-t12t I t'tonem@
113 Does the Entity provioe AVtL Cf f a SarcGnitrainins

lhat is targeled lo specific roles, responsibilities and high
'isk products, services and aclivities? fes

774 loes lhe Entity provide customised training for AML, CIF
rnd Sanctions staff? Yes

114 a ll Y, how fiequentty is trainirrq ailivryJiU
115 Confirm that att responses provided in tni aOovEE6Eiloi-

are representalive of all lhe LE's branches Yes
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Wolfsberg 6roup corespond€nt ganklng Due Ollisence Questionnair€ (cBDOO V1.4

a lf N, clarify which questions the ditl8rsnc€/s relete to
and the branch/es that this applies to.

N/A

116 I approprtetB, provtdl 8ny addlilonel Informa(on/contcxt to
th€ answors in this soction.

A99Ur VrE lr9tntng Progrgm;
. Trainlng lor new statf: Mandaiory training on money laundering pr6vention and combal wlthin a maximum of 2
months from the date of onboardinO VPBank,
- Annual training for all exisllng staffs/officers;
- Advanc6d lralnind courses for slaffs ln lardatad dahrdhahr<

t17 Doos tho Entity have I program wlde risk based euailty
Assuranco programms for financial crime (separato from
he indeoendonl Audii funclion)?

No

Does the Entity have a program wide risk basod
Compliance Testing process (separate from the
indpnnndant Ar rdil fr rn.li^hD

No

119 Confirm that 8ll respons6s provld€d in ths ebove Section
ara r66resenfFllve 

^f 
rll lha I Fr. h.rh.ha. Yes

119. ll N, elErify whloh queBtlons the dlfforenar/t rllatr to
8nd lhe brEnch/e8 that thls appllo8 to,

120 t epproprlet6, ptovldE eny edditlonel lnformeilonEontext to
ihg anewers ln thls s6otlon, AML dePartment 8t lh€ Head offica monilor the compliance aclivitles ot ths Branches base on the roporis of tho

reportlng compongnt ofAlVL eystgm oall€d OBIEE (lnoludin0 the r€ports on case statu8, reports on ussr ectivlties on
the system, reports on explr€tlon ca806, htgh rlsk cases closod wlthout STR lil6d by branches, etc,)

L2L ln addilion to inspections by the government
superyisors/r€gulators, does the Entity have an internal
audil funclion, a tesling function or olhor ind€pend6nt thlrd
party, or both, lhat assesses FCC AML, CTF, ABC, Fraud
and Sanctions policies and practices on a regular basis?

V6s

L22 low oft€n is the Entity auOitea on its At\41, Ctf, ABC.
:reud and Sanctlons prooramme bv th6 followlnoi

lntornal Audit D€partment fqarlyL2Z d

22b External Third Partv
123 Does the internal 6udit function or other ind6p6nd6nt third

osrlv covor th6 fottowinq areas; I

AML, ClF, ABC, FraudandSanctlonspolicyand
Y6s

1.23 b Ent€rprise Wide Risk Assessment )s
123 c Governance ls
r23 d KYC/CDD/EDD and und€dyl!g h€thodologEs /6s

/ost23 Name Scr€ening & t-ist Mamgmnt
t23 f RBporting/M€trics & Manaqement lnformation es
123 s Suspicious Activity Filino )s
r23 h Technolooy
123 i I TransactionMonitoring /es

Yes
Yest23 k Training & Education

123 I Other (specify)

t24 qre adverse findings from rniernal & external audit tracked
o completion and assessed for adequacy and /es

125 lonfirm that all responses provided in the above section
tre reDresenlalivc of ell tha I F'< hr.^.hca No

lf N clarify which questions the drfference/s relale to
and the branch/es that this applies to.

I internal audit on AMI is performed at headquaders, not at individual branches.

125 Il appropriale, provide any additional information/context to
lhe answers in this section.

rA has conducted annual audit as requLed by:

' Cir.No 31/2014/n'NHNN dated 11l11/2014 and Document No. aolVBHN-NHNN dated 29l11l2019 circular guidins the irnptemenration
of re8ulations on prevenlion and combat of mon€y laundering (effective fron 26/12/2014 b or/D/2O23)
'Cir. No 09/2023lfr-NHNN dated 2810712023 Goidanc€guiding the implementation ofa number ofarticles ofthe Anrj-co(uprion Law
(effe€tive from 01/12l2023)
Annual audit included: (i) Review & evaluate internal policies, regulations to meet legal requirement; (ii) Review and evaluate control/
'eport activities at control unib by seleqted samples at some branches.

14. FRAUD

121 )oes the Entity have policies in place addressing fraud
-isk? /es

128 lOoes tne ent;ty havo a oeaicaGo teaffisponllEG toi
i orevenlinq & detectino fraud? Yes

O The Wolfsbere Group 2023
cBooQ v1.4

tjw

123 a

)1i



129 )oes the Enlity have real time monitoring to detect fraud?
/6s

r30 )o the Entlty's proc8sses lnclud€ gathsrlng addlilonal
nrormation to suppori lts fraud controls, for sxamplo: lp
addrass. GPS locEtlon en.l/or.lavl.a ln,

/es

lrt lonfirm that all responses provided in the above section
rre rcorcsantrlh/a df rll th. I E'c hr.n.h-" !o

lf N, clarify which quoslions the differenoe/s relato lo
and lhe branch/es that this applies to,

The collection of information such as lP addresses, GPS, etc., depends on tho specilic situation and is nol always
carried out, This task is handled by the functional departments at ths head ofiice (HO) and does not involve stafl at
the branches,

132 f appropriate, provldo any addiilonal informailon/context to
lho answors in this seotion.

lWolfrbers 6roLp corre5pondent B6nkinS Due Dtilgence eueiltonnaire 2023 (cBODe V1,a)

lGlobal Head ofFinanclal cdmei Compliance OR equivalent)

I

I
l-_--_'-'=- {Fln.ncial lnstitutioh namo) lr fully commltted to the flSht agalnit fln!nctal cdme snd makes

I

I

CBDDQ wlll b€ kept currenl and will be updated no less frequenfly than ev€ry eiShteen months.

The tlnanclil lnslitutlon commlb to file accurat€ supptemental informailon on a tlmety basts.

l, 

- 

(Global Head of coirespondeot Banking or equivalent), c.nify that I have read and understood this declaration, that ihe answ€rs provided in thh wolrsberc cBDDe are..-, 
"," ilff:ffi::rTvnsonest 

berief, and rhat I am authorised to erecu"]rylth.rf or rhe f inanciar rn{ilurion. 
.

r' tr,*o o. 
"o,irlG,0?f,fl(*f,ai.\""0 ,ra"-.oa ,nr, a*riii,on. that rhe answers orovided ih thi< w.rr<hp., cRn

""""'" 
",";"" 

:"",;' iit^ufiz-' 
^ 
i-ijp

ll-)ut,hrc rtq*r on^".,|[;
M
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T
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